
Tia Hannah 
(929) 448-6014 | tiakorre@gmail.com | https://www.linkedin.com/in/tiakhannah | New York, NY  

 
Technical Skills and Languages 

 

IT Support & Systems: ServiceNow, ticket triage and escalation, root cause analysis, documentation, Bomgar/BeyondTrust Remote Support, Opera 
PMS (Oracle Hospitality), MobaXterm, SSH, Zoom and AV/conference systems, hardware diagnostics and repair, network troubleshooting, network 
printers and scanners, device imaging, asset management, KPI tracking, moves/adds/changes (MACs), Group Policy, VPN, patch management, 
end-user support. 
Data Visualization & Programming: Looker Studio, Tableau, Power BI, dashboard creation, data cleaning and analysis, KPI tracking, REST APIs, 
Python (Pandas, NumPy), SQL, JavaScript, HTML, CSS, Next.js, Flask, Firebase, MongoDB 
Operating Systems: Windows 10/11, macOS, iOS, Android, Linux  
Productivity: Asana, Jira, Notion, Trello, Microsoft Office Suite (Word, Excel, PowerPoint, Outlook) 
Certifications: Google IT Support Professional Certificate (Aug 2026), Google AI Professional Certificate (Sept 2026), CompTIA A+ (Expected 
Oct 2026)​  
 

Relevant Experience 
 

Night Auditor  (PM IT Systems Support)​ ​ ​ ​ ​ ​ ​ ​ New York, New York  
Holiday Inn​ ​  ​ ​ ​ ​     ​ ​ ​ ​ ​ Sept 2025 – Mar 2026  

●​ Worked independently as the sole overnight point of contact for escalated technical support, troubleshooting Opera PMS (Oracle 
Hospitality) issues, installs, and upgrades and completing end-of-day financial reconciliation. 

●​ Wrote standardized procedures and training documentation during the Opera PMS platform migration, a process improvement that reduced 
onboarding time for front desk staff. 

 

Growth & Go-to-Market Analyst Intern​ ​ ​ ​ ​ ​ ​ ​ Remote 
Leagueswype​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Aug 2025 –  Jan 2026 

●​ Built automated acquisition dashboards and NLP-optimized engagement pipelines across TikTok, Instagram, and Meta, driving 500K+ 
views, 1K+ followers, and 250 early-access signups. 

●​ Scoped and executed the GTM data infrastructure for an AI product launch, building automated pipelines on Reddit, X, and Discord that 
converted community activity into qualified signups. 
 

Information and Technology Support Specialist​ ​ ​ ​ ​ ​ ​ Boston, Massachusetts  
BU Metropolitan College IT​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Aug 2024 – May 2025 

●​ Resolved 100+ customer support tickets end to end in ServiceNow across hardware, software, and network issues for 500+ faculty, staff, 
and students, reducing average resolution time by 15%. 

●​ Traced root causes of recurring issues across desk-side and phone support on Windows, macOS, and Microsoft 365, documenting 35+ 
standardized solutions that improved first-contact resolution and cut escalations while meeting sub-24 hour SLAs. 
 

Information and Technology Consultant (IT Field Technician)            ​ ​ ​ ​ Boston, Massachusetts  
BU College of Engineering IT ​ ​ ​ ​ ​ ​ ​ ​ ​ Sept 2022 – Jan 2024  

●​ Delivered customer-facing technical support for 1,000+ students, faculty, and staff, troubleshooting hardware, software, and network issues 
across Windows, macOS, and research workstations.  

●​ Trained new hires on the team's ticket workflow and on documenting resolutions in a shared OneNote knowledge base, which kept fixes 
consistent across the team. 

                                                                                                        
Technical Projects                                                                                                         

 

Editor AI | Python, JavaScript, Next.js, REST APIs, Firebase​ ​  ​ ​ ​ ​ Sept 2024 – Jan 2025  
●​ Built an AI chatbot for hyper-local news sites with a client, a former Boston Globe editor, adding grammar and spelling correction, 

automated headline generation, and research source identification. 
●​ Turned a Figma design into a working Next.js web app, first connecting the front end to the backend through a REST API and later 

migrating to Firebase, with Meta Llama powering the chatbot. 
 

MAPLE Bill Summarization and Tagging | Python, SQL, API Integration​ ​  ​ ​ ​ Jan 2025 – May 2025  
●​ Led backend development on a multidisciplinary team building bill summarization and tagging to improve legislative transparency. 
●​ Integrated the Massachusetts Legislature Public API using object-oriented Python to pull bill data and improve the accuracy of 

LLM-generated summaries.  
 

Fintech Web Application | Fintech Focus, JPMorgan Chase Cohort | Python, Flask, HTML, CSS | ​ ​ ​ Jun 2021 - Aug 2021 
●​ Built a full-stack web app in Python and Flask with a MongoDB backend and an HTML and CSS front end, delivering an MVP to 

JPMorgan Chase recruiters with a team of interns.  
 

Education 
 

Per Scholas/Train & Earn Tech   ​ ​ ​ ​ ​ ​ ​ ​ ​ New York City, New York  
IT Support Training ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Expected Oct 2026  
 

Boston University   ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Boston, Massachusetts 
B.S. Data Science​ ​ ​ ​ ​ ​ ​ ​ ​ ​  ​ Expected May 2027  

https://www.linkedin.com/in/tia-hannah-90b280103/

